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HANH CHINH CONG

S6: 05 /TB-TTPVHCC Nam Dan, ngay 16 thang 7 ndam 2025

THONG BAO
Ni dung va dia chi tiép nhian phan anh, kién nghi vé
quy dinh hanh chinh trén dia ban xa Nam Pan

Trung tdm phuc vu hanh chinh cong xa Nam Pan mong nhan dugc phan
anh, kién nghi cua ca nhan, t6 chtrc vé quy dinh hanh chinh theo cac noi dung sau
day:

1. Nhitng vuéng mic cu thé trong thuc hién quy dinh hanh chinh:

- Hanh vi cham tré, gay phién ha hoac khong thuc hién, thuc hién khong
dung quy dinh hanh chinh cta co quan, can b, cong chitrc nha nude nhu: tir chbi
thuc hién, keo dai thot gian thuc hién thu tuc hanh chinh;

- Ty y yéu cau, bo sung, dat thém ho so, gidy to ngoai quy dinh cia phéap
luat; sach nhiéu, gay phién ha, dun déy trach nhiém;

- Khong niém yét cong khai, minh bach thu tuc hanh chinh hodc niém yét
cong khai khong day du cac tha tuc hanh chinh tai noi giai quyét tha tuc hanh
chinh;

- Thu tyc hanh chinh duoc niém yét cong khai da hét hiéu luc thi hanh hodc
trai voi ndi dung thi tuc hanh chinh duoc dang tai trén co sé dir liéu qubc gia vé
thu tuc hanh chinh..

2. Quy dinh hanh chinh khong phu hop véi thuc té; khong dong bo, thiéu
thong nhat; khong hop phap hodc trai voi cac diéu wéc qudc té ma Viét Nam da
ky két hodc gia nhap; nhiig van dé khac lién quan dén quy dinh hanh chinh.

3. Pé xuat phuong an xt 1y nhimg phan anh néu trén hodc co sang kién
ban hanh moi quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi
song nhan dan.

* Phan anh, kién nghi dwoc giri hoic lién hé theo dia chi sau:

1. Co quan thwong true Cai cach hanh chinh tinh Nghé An (Sé Noi vu)

+ S0 dién thoai duong day néng: 02383.592869

+ Dia chi thu dién tu:phongcche.noivu@nghean.gov.vn hoac

nv@nghean.gov.vn

2. Trung tdm phuc vu hanh chinh cong tinh (Van phong UBND tinh)

+ 86 dién thoai duong day nong: 02383.668789

+ Dia chi thu dién ti: kstthc.ubnd@nghean.gov.vn

- H¢ théng tiép nhan, tra 161 phan éqh, kié"n nghi cua nguoi dan tai dirc} chi:
www.nguoidan.chinhphu.vn hodc hé thong tiép nhan, tra 161 phan anh, kién nghi
cua doanh nghiép https://doanhnghiep.chinhphu.vn

3. Co quan tiép nhin phan anh ciia UBND xi Nam Pan

- Gui dén Trung tdm Phuc vy hanh chinh cong xa Nam ban


http://www.nguoidan.chinhphu.vn/

+ Dia chi lién hé: xom 3, x& Nam Dan, tinh Nghé An

+ S6 dién thoai duong day ndng: 02383.922.999

+ Dia chi thu dién tir: trungtamphucvuhccnamdan@gmail.com

Luwu y: - Phan danh, kién nghi phai sir dung ngon ngir tiéng Viét; ghi rd ngi

dung phan anh, kién nghi;

Ghi rd tén, dia chi, s,é' dién thoai (hodc dia chi thi tin) ciia c& nhan, t6

chirc co phan anh, kién nghi;

- Khong tjé}) nhdn phan anh, kién nghi lién quan dén khiéu nai, t6 céo va

gidi quyet khiéu nai, to Cao.
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- Céc phong chuyén moén;

- BCH céc xom;

- Pai truyén thanh, cong TTDT;
- Luu VT.
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